
Environmental Clean-up Company Saves Time and Ensures Accuracy with REIMAGE® Carbonless 
Laser Paper

With offices across the mid-Atlantic and New England regions, Clean Venture is a leading provider 
of quality hazardous and non-hazardous waste clean up, transportation, and disposal, offering 

emergency response, planned remediation, waste management, and consulting services. Clean Venture has set industry standards for 
service excellence, including 24-hour customer approval turnaround, comprehensive service capabilities, and flexibility with disposal 
options and technologies. 

Each of Clean Ventures’ client engagements requires the use of a multipart work order that identifies the processes and materials used 
for the job. Historically, these forms were created and completed manually in a process that was cumbersome and time consuming. In 
2007, Clean Venture processes became more automated with the implementation of a new customer relationship management (CRM) 
system. “The CRM software tracks customers, schedules, and work orders, and when we began using the new software, we tried to print 
work orders using the dot matrix printers we had in place at the time,” explains Debbie Scerbo, CRM administrator at Clean Venture. 
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About Relyco: For more than 25 years Relyco has been the premier supplier of unique and innovative paper products specifically designed for 
laser, digital and inkjet printers. Our products are great for thousands of applications and uses – enabling you to get the most value out of your 
printer investment. Understanding and meeting our clients’ needs is always our first priority.  Visit us at www.relyco.com or call (800) 777-7359.

“Relyco provided us with samples 
of REIMAGE and a worksheet that 
walked us through the process of 
testing the paper in our printers. 
Clean Venture has multiple 
locations and many sites use 
different printers, but Relyco was 
able to help us ensure that we had 
the right paper to meet the feeding 
and collation requirements of each 
printer. In our search for carbonless 
laser paper, we did 
fi nd other vendors who could 
offer similar products, but we really 
valued Relyco’s commitment to 
service and meeting our specifi c 
requirements, as well as the price 
point of REIMAGE.”

Debbie Scerbo 
CRM Administrator  |  Clean Venture

“Aligning these dot matrix printers to print information in the correct places on preprinted 
forms was virtually impossible, and we couldn’t develop a process to make it work. The dot 
matrix printers were holding us back, so we scrapped them in favor of more flexible laser 
printers.”

The transition to laser printers allowed Clean Venture to explore the possibility of using new 
types of multipart forms that are specially designed to work with laser printers. An online 
search led Scerbo to Relyco and REIMAGE carbonless laser paper. “Relyco provided us with 
samples of REIMAGE and a worksheet that walked us through the process of testing the paper 
in our printers. Clean Venture has multiple locations and many sites use different printers, 
but Relyco was able to help us ensure that we had the right paper to meet the feeding and 
collation requirements of each printer,” she says. “In our search for carbonless laser paper, 
we did find other vendors who could offer similar products, but we really valued Relyco’s 
commitment to service and meeting our specific requirements, as well as the price point of 
REIMAGE.”

Today, dispatchers at each Clean Venture location generate work orders as needed, choosing 
to print three- or four-part forms printed on letter- or legal-size REIMAGE carbonless laser 
paper based on the requirements of the job. Printed forms are simply stapled together and 
sent to the field where supervisors track the work completed, the materials used, and the 
customer’s signature. One copy always remains with the customer, with other copies retained 
by various departments at Clean Venture.

“We’ve been working with Relyco and using REIMAGE for nearly seven years. REIMAGE is easy 
to use and flexible enough to work with any printer and for any type of job our dispatchers 
encounter. We’re changing programs in September and we anticipate that REIMAGE will 
continue to work just as well,” Scerbo concludes. “Plus, Relyco continues to be responsive to 
our needs and great to work with.”
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